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A Fierce Outbreak of Swine Flu Coverage
Sheer Extent of Attention Implies Full-Blown Crisis

By Howard Kuriz
Washington Post Staff Writer
Tuesday. April 28, 2009

The storv spread rapidly in the news
vacuum of Sundav afternoon, when
federal officials declared a health
emergency, and by vesterday the
coverage of a swine flu outbreak had
reached fever pitch.

With front-page headlines. constant :
cable-news updates and top-story status New York Mayor Michael Bloomberg wa
on the evening newscasts, the outbreak --
with at least 40 confirmed cases in the
United States -- was inescapable. But the sheer volume of TOOLBOX

media attention suggested a full-blown crisis. [T 1] resize &Lk Print E-mail

s among many government
officials addressing the flu scare yesterday. (By Chris Hondros — Getty
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"This is one of the hazards of 24-hour Internet-media-
television," said MSNBC President Phil Griffin. "It's obviously COMMENT &
a big storv and vou want to give it attention. I do think we T
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have to be careful not to overstate it and not make people 64 comments about this item
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CDC backs social-media coverage of swine flu

m

There’'s been much talk in the past couple days ahout how useful social media is, orisn't, for
disseminating information during an emergency.

Awriter from CNET sums up the situation well:

The role that social media has played in
the spread of information throughout the
swine flu outbreak has heen significant.
Some would argue that social media has
helped to fuel the fire, along with the
constant coverage on the news. For better
or for worse, social media is likely to be
one of the primary mediums through which
information spreads in a crisis moving
forward

On Tuesday afternocn, | posted an update to my
story about the controversy over swine flu info on
Twitter. | found it interesting that the top
spokesman for the CDC told me he thinks social media’s role in the swine flu cuthreak has been positive,
on the whole. From the story:

| think it's generally a useful development, but | would encourage people to lock to other
sources, especially established, recognized medical authorities,” said Glen Nowak, chief of

media relations atthe CDC. "It shows that people are engaged and they care and that it's
m caught their attention — and these all are good things. -
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Today
N
A 13 slides: 11 pictures , 2 cartoons
A Mostly about communication to patient
A Interested in seniors. Low literacy
i Mostly about new media

A Wondering about your new skill set
A Part Tailor, Part Aggregator, Part Speed datéuffet
maker
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